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Roanoke Valley Alleghany Regional Advisory Council on Homelessness
2008 Winter Shelter Survey

Introduction

In Virginia, every year each jurisdiction participates in a point in time count of sheltered and

unsheltered people exper iencing homelessness. In the Commonwealth, the annual point in time

count is conducted in January. Last yeard6s point in
in Virginia. Typically, the number of people experiencing homelessness over a one year pe riod is
four times to five times greater than the point in ti

into an estimated 38,000 to 48,000 individuals who experienced homelessness in 2007.
According to the Virginia Department of Housing and Urban Devel opment d6s 2007 Repor
44% of these individuals were in emergency shelters, 34% were in transitional programs and

22% were unsheltered.

In the Roanoke region, during the past year, the number of homeless people and the issue of
homelessnesshavere cei ved increased public attention. Wit h
Point in Time Survey Report showing a 363% increase over a twenty year period, concerned
policymakers asked homeless service providers to come together to examine the existing ten
year plan to end homelessness and recommend revisions and near term actions to reduce the
number of people experiencing homelessness in Roanoke. Recommendations developed by the
Roanoke Valley Alleghany Regional Advisory Council and the Continuum of Care are scheduled to

be released in late April 2008.

The results of the 2008 Point in Time Survey show an 11% decrease in the number of people
experiencing homelessness this year over last. While the decrease in numbers is a move in the

right direction, it is n ot the purpose of this report to show or claim any causal relationship
between a decrease in numbers and efficiencies of services or combinations of services provided.

Survey data are not intended to answer all the questions regarding homelessness in the region.

These data do, however, offer a snapshot of a complex, multidimensional social problem.

The Advisory Council continues to make  every effort to ensure the accuracy of survey data
collection. Improvements to survey collection methodology are on -going. For example, this year
surveyors conducted interviews and recorded responses as opposed to using paper surveys for

respondents to record answers to survey questions thus ensuring more accurate responses to
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guestions. Realizing that the actual number of individuals and families without permanent
housing is difficult, if not impossible, to obtain and that numbers vary depend ing on definitions
of homelessness, the  Advisory Council continues to concentrate on individuals and families who

rely on or are in need of emergency and transitional housing. The Advisory Council
acknowledges, but is unable to realistically count or estimate, the sub -population of the hidden
homeless who are sharing living space with friends and family, as well as those who remain

anonymous and do not wish to be located or assisted.

Finally, t he Advisory Council understands that the homeless population is multifaceted and that
no single snapshot of a homeless person, or group of homeless people, is representative of the

entire hom eless population.

Methodology

The procedures utilized to collect information were as consistent as possible with those used in
prior surveys. The 2008 survey was changed slightly to a shorter survey, therefor e some
guestions that were asked in prior sur veys were not asked in January 2008. Daily adult
occupancy totals were collecte  d at participating shelters during the week of January 2 0-26,
2008 . Average nightly totals for the we ek were 504 individuals experien cing homelessness. Of
these 504 individua Is two hundred and sixty -five adults (n=265 ) participated in the survey.
Children under the age of 18 were not surveyed. It should be noted that data charts will not
always tot al 265 due to non -response or multiple response by clients. Homeless adult clients
were surveyed by agency staff , the Homeless Assistance Team and other volunteers. Shelters
were contacted for permission to survey clients with 100% of shelters electing to participate in
the survey. These shelters are:
Overnight shelters : Rescue Mi ssion, Salvation Army Red Shield Lodge, TRUST House,
Total Action Against Poverty Transitional Living Center (TAP -TLC), Roanoke Valley
Interfaith Hospitality Network (IHN), Firebase Hope , Salvation Army Turning Point ,
Safehome Systems and YWCA.
Day shelte rs: Roanoke Area Ministries (RAM) and Samaritan Inn
Other facilities: Shenandoah Recovery Center , Roanoke City and County Jail

Street count: Unsheltered (Homeless Assistance Team)
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Roanoke Valley Alleghany Regional Advisory Council on Homelessn ess
2008 Winter Homeless Survey
Key Findings
265 Survey responses were collected. Only adults older than 18 were surveyed.
Nightly Occupancy Averages decreased this year over last by 11%.
61.5 % of Homeless surveyed were male
64.5 % of Homeless surveyed  were white T 28.7 % Black/ African American
28 % of Homeless surveyed were veterans (an increase of more than 8% over last year)
72.9% reported being homeless for less than one year
More than half (71.7 %) reported sleeping in a shelter last night
43.4% re ported never having been homeless before
18.9 % reported inability to pay rent/mortgage as reason for current homelessness
16% reported having children with them on night of survey
25.7 % are currently receiving mental health services
39.6 % reported havi ng received mental health services in the past
30.9 % reported having received alcohol abuse treatment at some point
79.7 % had high school/GED education or more
46.4 % were employed full time or part time
23 % received food stamps

39.2 % were actively lo  oking for work

Inability to find work; affordable housing; medical problems and substance abuse were the 4
greatest challenges experienced by homeless
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Night and Day Homeless* T January 25, 2008

Night and Day Homeless Count

Rescue Mission

Red Shield Lodge
Roanoke Area Ministries
Turning Point

TAP-TLC

TRUST

YWCA

RVIHN

Firebase Hope
Street Count
Safe Home Systems
Shenandoah Recovery Center
City of Roanoke Jail
Roanoke County Jalil

Total

*Includes homeless at Roanoke Area Ministries [RAM], Samaritan Inn and those who are on the street.

Nightly Averages

T 1987 thru 2008

Jan-87 122

Jan-89 151 | oo The Past 11 Years

Jan-91 215 /.\

Jan-93 194

Jan-95 281 =2

Jan-97 291

Jan-99 309 400

Jul-99 340

Jul-00 310 300

Jan-02 327

Jun-03 416 200

Jan-05 397 /

Jan-06 408 100

Jan-07 566

Jan-08 504 0 T T T T T T T T T T T T T T
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277 54.9%
63 12.5%
37 7.3%
35 6.9%
21 4.2%
20 3.9%
15 2.4%
12 2.4%
10 1.9%
7 1.4%
5 0.9%
2 0.4%
0 0.0%
0 0.0%
504



Demographic Results of the 2008 Point in Time Survey

The Majority are Male

- 265 Participants

Majority are Male

What racial/ethnic group do you identify with the most?

Race/Ethnicity Number
White/Caucasian 171
Black/African American 76
Other multi-racial 10
Black/African

American/White 5
American Indian/Alaska
Native/Black 1
Native Hawaiian/Pacific

Islander 1
Asian/White 1

What Year Were You Born?

Youngest Respondent
Oldest Respondent

Percentage
64.5%
28.7%

3.8%

1.9%

0.4%

0.4%

0.%

© Male
Female
64.5% ldentified Themselves as
White/Caucasian
171
180 -
160 -
140 -
120 -
100 - 76
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19
72

69%- 182 of those surveyed were between the ages of 35 and 56
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Results
[Missing data is not reported and questions may ha

1. How long has it been since you had a place to live?

i 265 participated in the survey -

ve multiple answers thus percents may not total 100.]

Majority of People Have
Been Homeless for at least 1- Number  Percentage
Less than 1
3 Months month 31 11.7%
1-3 months 86 32.5%
86 4-6 months 46 17.4%
7-11 months 30 11.3%
46 1-2 years 28 10.6%
31 30 28 27 3-5 years 27 10.2%
1l 6 6-10 years 11 4.2%
10 + years 6 2.3%
Less 1-3 4-6 7-11 1-2 3-5 6-10 More
than months monthsmonths years years vyears than 10
one years
month
2. Please tell us why you are homeless?
Reasons for Experiencing
Homelessness
Number Percentage
Unable to pay 3
rent/mortgage 50 18.9% Fire or other disaster | 3
Evicted /unrelated to Institutional discharge 1
0 -
p?‘yment . 33 12.5% Victim of domestic violence 24
Victim of domestic -
violence 24 9.1% Evicted/unrelated to payment | 33
. Family problems 34
0, 4
Family problems 34 12.8% Unableto pay rent/mortgage 50
Institutional discharge 16 6.0% . 1'0 2'0 3'0 4'0 5'0
Other* 130 39.6%

*Two Themes Emerged irDther Responses.

MonetaryIncluded responses: Unemployment, No Work, No Income, etc. [30]

! HUD defines a chronically homeless person as an unaccompanied homeless individual with a disabling condition who has either been continuously
homeless for a year or more OR has had at least four (4) episodes of homelessness in the past three (3) years. To be considered chronically homeless,
persons must have been sleeping in a place not meant for human habitation (e.g., living on the streets) and/or in an emergency homeless shelter during

that time."
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Substance Abuse/Uskncluded responses: Alcoholism, Drinking, Drug Addiction, Drugs, e[19]

3. How many times have you been homeless before?

43% Have Never Been
Homeless Before
Number Percentage
140 Never before 115 43.4%
120 \115 1 time 47 17.7%
100 \ 2-3 times 75 28.3%
30 4-5 times 15 5.7%
75
60 N\ N\ More than 5 times 13 4.9%
40 N7 \\
0 T T T
Never 1time 2-3times  4-5times Morethan 5
before times
4. Where Were You Residing When You Became Homeless?
City of Roanoke 141 53.2%
Roanoke County 5 b 0% Residing When Homeless
Botetourt County 1 4%
Franklin County 1 4%
Bedford 3 1.1% H City of Roanoke
Vinton 4 1.5% ® Lynchburg
Rocky Mount 1 A% m Salem
Lynchburg 13 4.9% B Martinsville
Salem 7 2.6% ® Danville
Martinsville 2.3% W Other
Danville 1.1%
Other* 95 30.1%
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The Other* That Accounted for 30.1% Were As Follows:

Virginia North Carolina Others
Bassett [1] Chapel Hill [1] Alaska [1]
Blue Ridge [1] Charlotte [1] Arizona [1]
Buffalo Springs [1] Fayetteville [1] Baltimore [1]
Chester Richmond [1] Greensboro [3] Coloradd1]
Christiansburg [2] North Carolina [1] Conneticutt [1]
Dixie Caverns [1] Reedsville [1] DC [1]

Fairfax [1] Florida [3]
Floyd County [1] Georgia [2]
Fredricksburg [1] Maryland [1]
Galax [1] Michigan [1]
Glasgow [1] New Jersey [2]
Gretna [1] New Mexico [1]

Harrisonburg [1]
Henry County [2]
Montgomery County [1]
Portsmouth [2]
Richmond [4]
Rockbridge County [1]
South Boston [1]
Safford [1]

Staunton [1]

Tazwell [1]

Troutville [1]

Virginia Beach [2]
Waynesboro [2]

Wirtz [1]

Wytheville [1]

New York [1]
Ohio [1]
Oklahoma [2]
Pennsylvania [2]
South Carolina [1]
Texas [1]

West Virginia [3]
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6. Where Did You Sleep Last Night?

Place

Emergency Shelter
Transitional Housing
Staying with friends

Outdoors/abandoned
building/bridge

Permanent
Supportive Housing

Substance abuse
treatment
center/detox

Psychiatric facility
Staying with family
Hotel or motel with
no voucher

Other

Number

190

49
5

Percent

71.7%

18.5%
1.9%

1.9%

1.1%

1.1%

0.8%
0.4%

0.4%

1.1%

[11]

Reason
Find a job

Friends/family are
here

To obtain services
To obtain healthcare

Veterans
Administration

Personal reasons

Probation/Parole
Officer

Other*

*Other

Number

If You Became Homeless Somewhere Other Than Roanoke, Why Did You Come To Roanoke?

Percent

8.3%

4.9%

4.9%
3.0%

3.0%
1.9%
0.8%

11.7%

[8] of these responses were

recommended

or referredby a counselor, etc.




7. Have You Been Denied a d at a Shelter in the Last 12 Months?

91% Have Not Been
Denied a Bed in the Past
Number Percent

12 Months Yes Yes 23 8.7%
No 242 91.3%

10. If Yes, at What Location? : o -
Where Were You Denie
Place Number  Percent
12
10
8
6 3
Rescue Mission 11 4.2% 4 - il
Salvation Army Red . 2 ! 2
Shield Lodge 6 2.3% 0 T ' '
TRUST 3 1.1% Rescue Salvation TRUST Salvation
Salvation Army Mission Army Red Army
Turning Point 1 0.4% Shield Lodge Turning
Point
11. If Yes, Why Were You Denied a Bed?
Reason Number Percent
Shelter was full 11 4.2%
Conflicts with staff 5 1.9%
Drugs or alcohol 1 0.4%
Other 8 3.0%
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